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	REPORTABLE CONDUCT POLICY


Purpose
[bookmark: _Hlk196745151]This policy establishes the framework for preventing, identifying, and responding to Reportable Conduct involving members, employees, volunteers, and contractors within the St Vincent de Paul Society Canberra/Goulburn (the Society). It ensures compliance with the legislative requirements of both the NSW Reportable Conduct Scheme under the Children’s Guardian Act 2019 (NSW) and the ACT Reportable Conduct Scheme under the Ombudsman Act 1989 (ACT).​
[bookmark: _Toc518548854]Scope
[bookmark: _Hlk196745193]This policy applies to all members, employees, volunteers, contractors, and any other individuals engaged by the Society who work with or have access to children in both the ACT and NSW regions.​
Roles and Responsibilities
	Roles 
	Responsibilities 

	CEO
	Ensure systems are in place for preventing, detecting, and responding to reportable conduct.
Notify the relevant authority (NSW Office of the Children’s Guardian or ACT Ombudsman) within 30 days of becoming aware of an allegation.
Oversee investigations and implement appropriate outcomes.​

	Safeguarding Team and Appointed Safeguarding Officers
	Provide oversight and direction on all safeguarding incidents, reports, statutory responses, investigations and matters involving protection of children and /or vulnerable people.


	Managers and Team Leaders 
	Promote a culture of child safety and awareness.
Ensure staff are trained and understand their obligations under this policy.
Report any allegations or concerns to the CEO promptly.​

	All Society Personnel, including staff, volunteers, contractors 
	Comply with this policy and relevant legislation.
Report any suspicions, allegations, or incidents of reportable conduct to their supervisor or the CEO immediately.
Participate in training and awareness programs.​





Policy Principles
	

	Concern
	Reporting

	Possible child abuse
neglect or misconduct towards a child
or young person
	All concerns
	Discuss with the Safeguarding Team and/or line manager

	
	Imminent risk
	Contact ACT/NSW Police – 000

	
	Serious and justified concerns – mandated reporters
	Contact Child and Youth Protection Services 
1300 556 728 or 
Safeguarding Team 1800 952 327


	
	Serious and justified concerns – non-mandated reporters
	Contact Child and Youth Protection Services – 1300 556 729 or Safeguarding Team 1800 952 327

	
	Sexual abuse (including historic)
	Contact ACT Police – 131 444

	
	By Society personnel (all concerns, including historic or crossing professional boundaries)
	Reportable conduct – notify Ombudsman or Safeguarding Team 1800 952 327

	



Reporting 
· Internal Reporting:
· Any member, employee or volunteer who becomes aware of reportable conduct must report it to their immediate supervisor or directly to the CEO.
· The CEO will assess the allegation and determine the appropriate course of action, including notification to external authorities.​ombudsman.act.gov.au+4centresupport.com.au+4Home+4
· External Reporting:
· NSW: The CEO must notify the Office of the Children’s Guardian within 30 days of becoming aware of an allegation.
· ACT: The CEO must notify the ACT Ombudsman within 30 days of becoming aware of an allegation.​NSW Government+4centresupport.com.au+4dbbsafeguarding.com.au+4
· Mandatory Reporting:
· In both jurisdictions, certain professionals are mandated to report suspected child abuse or neglect to child protection authorities. This obligation is separate from the reportable conduct scheme and must be fulfilled in accordance with relevant legislation.​
Investigations
Upon receiving an allegation, the CEO will:
· Conduct a risk assessment to ensure the immediate safety of the child.
· Determine whether an internal investigation is appropriate or whether the matter should be referred to external authorities.
· Appoint an impartial investigator if proceeding internally.
· Ensure procedural fairness and confidentiality throughout the investigation.
· Document all findings and actions taken.​

Record Keeping
All records related to reportable conduct allegations, investigations, and outcomes will be securely stored and maintained in accordance with privacy laws and the Society’s record-keeping policies.​
Training and Awareness
The Society will provide regular training to all Society personnel on:​
· Understanding reportable conduct and their obligations under this policy.
· Recognising signs of abuse or misconduct.
· Reporting procedures and the importance of timely reporting.​
Commitment
The Society takes the following steps to create a safe environment for service delivery by:
· having procedures for recruiting, selecting and screening suitably qualified and experienced members, employees and volunteers (refer to Recruitment Policy and Procedures). 
· complying with ACT legislation for WWVP and NSW legislation for WWCC and takes reasonable steps to ensure ongoing monitoring of its validity. The Society maintains records of all WWVP/WWCC and Police Checks for all Society personnel where required for their position. All personnel must produce evidence of their current WWVP/WWCC registration prior to commencing work or volunteering with the Society. 
· ensuring that all other persons (e.g. contractors) do not have unsupervised access to children or young people in the workplace. 
· having a Code of Conduct for all Society personnel. In addition, personnel who are required to be mandatory reporters sign a declaration of being a fit and proper person to provide an appropriate environment for the care and protection of children. 
· Maintaining awareness for all Society personnel through training and ongoing support. Management provides induction training for all Society personnel and refresher training programs for people working in children’s or family services as required.  
· Maintaining current policies, procedures and resources that are accessible to all Society personnel.
· Keeping close supervision of employees, including case reviews, spot checks on the care environment and regular contact with carers for feedback. 
Review 
This policy will be reviewed every three years or prior if there are changes to relevant legislation or organisational practices.

Breaches of this Policy

All Society Personnel are required to fully comply with this policy and procedure to ensure that the Society is child safe. The Society will take appropriate action to respond to any breach.
Where any Society personnel refuse to comply with this policy or demonstrate behaviours that are not safe, they will be immediately removed from having any contact with children or vulnerable people while the matter is being investigated. Depending on the nature and severity of the alleged behaviour they may be suspended from their duties with the Society pending the outcome of an investigation. 
Council Presidents should consult with the Territory Council, and Directors should consult with the Director People & Culture, before suspending Society personnel to ensure appropriate processes are followed. The Society will respond to all alleged breaches in accordance with the appropriate Safeguarding Procedures including, where necessary, referral to statutory authorities for criminal investigation. Substantiated breaches may incur, depending on the severity of the breach, disciplinary action including: compulsory further education and training, a written warning, performance review, suspension or dismissal.
Where Society Personnel have been indefinitely suspended or their employment has been terminated as a result of a substantiated breach of this policy, they should not be re-engaged in another role with the Society unless a full risk assessment has been undertaken with the involvement of the Society’s Safeguarding Team and a re-verified WWVP or WWCC Check is completed.
Further assistance
For additional assistance or information about a concern about a child, Society Personnel should contact:
· Safeguarding Team: safeguarding@vinnies-cg.org.au 
· Director, Community Engagement and Youth Programs
The following links may provide further information and assistance:
· Access Canberra https://www.accesscanberra.act.gov.au/s/community-and-family
· Child Wise https://www.childwise.org.au/
· The Mandatory Reporter Guide: https://reporter.childstory.nsw.gov.au
· NSW Office of the Children’s Guardian at https://www.kidsguardian.nsw.gov.au/
References
The Society is committed to complying with the following legislation:​
· NSW:
· Children’s Guardian Act 2019 (NSW) 
· Crimes Act 1900 (NSW)
· ACT:
· Ombudsman Act 1989 (ACT) 
· Children and Young People Act 2008 (ACT)




Approval and Review
	Authorisation

	Approved by:
	Board

	Please contact the owner for enquiries and proposed changes

	Responsible Officer:
	Director, Community Engagement

	Phone:
	
	Email:
	Sarah.Murdoch@vinnies-cg.org.au

	Review

	This policy and its implementation will be reviewed every three years

	Record of Issues

	Version No
	Issue / Re-issue Date
	Nature of Amendment

	1
	August 2025
	New Policy

	Users must check Records Management System to verify that this is the current version before use. The versions maintained in the Records Management System are the official controlled documents and any downloaded or printed hardcopy is uncontrolled. No changes are to be made to this document without the agreement of the Owner and must be approved by the responsible manager before implementation.






Appendix 1: Definitions

	Term
	Definition 

	Child/ren:
	Any person/s under the age of eighteen years 
 

	Child-related Work or Regulated Activity
	Work where an adult has contact with a child where the contact would be expected as a normal part of the activity or services. 
 

	Contact
	Is contact that can be reasonably be expected as a normal part of engaging i.e. physical, oral and written communication or making a decision about a child; including where people may have an opportunity to harm a child either directly through the misuse of information or a power imbalance. 


	Emotional abuse
	Emotional abuse is inappropriate verbal or symbolic acts toward a child or a pattern of failure over time to provide a child with adequate non-physical nurture and emotional availability. Such acts have a high probability of damaging a child’s self-esteem or social competence.


	Employee
	Is a person engaged by the Society to provide regulated activities/ services to children and receives monetary payment for providing these (includes sub-contractors)  


	Grooming 
	Grooming generally refers to behaviour that makes it easier for an offender to procure a child or vulnerable adult for sexual activity. It often involves the act of building the trust of children and/or their carers or a vulnerable adult, to gain access to them in order to sexually abuse them. For example, grooming includes the provision of, or attention paid to a specific child or adult, providing gifts, money, drugs or alcohol to them, encouraging romantic feelings or exposing them to sexual concepts through conversation or exposure to pornography.


	CEO
	The Chief Executive Officer (CEO) or their delegate responsible for the overall management of the Society

	Incidental Contact 
	When a person works in the same building where child-related work and/ or a regulated activity takes place but does not have any physical or face to face communication with children or vulnerable people.


	Mandatory Reporters 
	Mandatory reporters are required by law to report suspected child abuse and neglect to government authorities, as defined by the Children and Young People Act 2008 (in ACT) Children and Young Persons (Care and Protection) Act 1998 (in NSW)


	Neglect
	Neglect is the failure to provide a child (where they are in a position to do so) with the conditions that are culturally accepted as being essential for their physical and emotional development and well-being.


	Physical abuse
	Physical abuse occurs when a person purposefully injures or threatens to injure a child. This may for instance, take the form of slapping, hitting, punching, shaking, kicking, beating, burning, shoving or grabbing. Physical abuse can be a single or repeated act. It doesn’t always leave visible marks or injuries.


	Safeguarding 
	The measures we take to prevent, report and respond to harm or abuse and to protect the health, well-being and human rights of anyone that comes into contact with the Society, whether it is Society Personnel, partners, program participants and communities.


	Safeguarding Officer
	A person/s delegated by the President and trained to monitor and approved to act on behalf of the St Vincent de Paul Society in matters pertaining to the National Redress Scheme.


	Sexual abuse
	Sexual abuse means the actual or threatened physical intrusion of a sexual nature, whether by force or under unequal or coercive conditions.


	Sexual Exploitation
	Sexual exploitation means any actual or attempted abuse of a position of vulnerability, differential power, or trust, for sexual purposes, including, but not limited to, profiting monetarily, socially or politically from the sexual exploitation of another.


	Sexual Harassment 
	Sexual harassment is any unwelcome sexual advance, request for sexual favour, verbal or physical conduct or gesture of a sexual nature, or any other behaviour of a sexual nature that might reasonably be expected or be perceived to cause offence or humiliation to another, when such conduct interferes with work, is made a condition of employment or creates an intimidating, hostile or offensive work environment. While typically involving a pattern of behaviour, it can take the form of a single incident.


	Reportable Conduct
	[bookmark: _Hlk196746568]NSW: As defined by the Children’s Guardian Act 2019, reportable conduct includes:
-Sexual offences or misconduct involving children
-Ill-treatment of a child
-Neglect of a child
-Assault against a child
-Behaviour that causes significant emotional or psychological harm to a child
-Offences under sections 43B (failure to protect) or 316A (failure to report) of the Crimes Act 1900 (NSW)
ACT: Under the Ombudsman Act 1989, reportable conduct encompasses:
-Sexual offences or misconduct involving children
-Ill-treatment of a child
-Neglect of a child
-Assault against a child
-Behaviour that causes significant emotional or psychological harm to a child
-Inappropriate discipline or use of force against a child


	Volunteer:
	Is a person engaged to provide regulated activities or services to children or vulnerable people and does not receive payment for work - volunteers, volunteer members, members and Board members. 
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