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1. Emergency & Crisis Lines
· Lifeline 13 11 14 — 24/7 crisis counselling
· beyond blue 1300 22 4636 — mental-health support
· Mental Health Line 1800 011 511 — NSW Health mental-health triage
· Kids Helpline 1800 551 800 — children & youth 24/7
· 1800 RESPECT 1800 737 732 — sexual/domestic-violence support
· Suicide Call Back Service 1300 659 467 — six free phone sessions

2. Aboriginal & Torres Strait Islander Services
· Munjuwa Health, Housing & Community Aboriginal Corporation, 28 Rutledge St Queanbeyan | (02) 6297 1672 — doctor, midwife & health programs
· 13 YARN 13 92 76 — 24/7 culturally safe crisis support
· Aboriginal Legal Service (NSW/ACT) 1800 765 767 — criminal, family & care law
· Nguru Program (CRCC) (02) 6247 2525 / nguru@rapecrisis.org.au — counselling for Aboriginal survivors of sexual assault
· Winnunga Nimmityjah Aboriginal Health Service, Narrabundah | 1800 110 290 — comprehensive Aboriginal primary healthcare

3. Health & Mental Well-being
· Queanbeyan Hospital & Health Service (02) 6150 7000 — 24-hour emergency and acute care
· Queanbeyan Community Health Service (02) 6150 7000 — allied health & community nursing
· Headspace Queanbeyan (02) 6298 9970 — youth mental-health (12–25 yrs)
· Black Dog Institute — evidence-based mental-health resources
· NSW Mental Health Line 1800 011 511 — clinical advice and referral

4. Addiction & Recovery Services
· Drug & Alcohol Treatment Services (The Kilard Centre) 103 Crawford St | (02) 6150 7820 — assessment & counselling
· Queanbeyan AOD Hub 34 Lowe St | (02) 6298 2900 — case management and cultural support
· Directions Health Services (02) 6132 4800 — alcohol & drug treatment and family support
· Karralika Programs Inc 1800 152 772 — residential rehabilitation
· Family Drug Support 1300 368 186 — 24/7 information for families
· GambleAware 1800 858 858 — gambling counselling and resources

5. Legal & Advocacy
· Legal Aid NSW (Queanbeyan Region) 1300 888 529 — free legal advice
· Community Legal Centres NSW — statewide directory of free centres
· Southern NSW Tenants Advice Service (VERTO) — (02) 4228 2011 — tenancy support
· ADACAS (02) 6242 5060 — advocacy for people with disability or aged care needs
· Aboriginal Legal Service (NSW/ACT) 1800 765 767 — First Nations legal support

6. Family, Domestic & Sexual Violence Support
· 1800 RESPECT 1800 737 732 — national DV & sexual-violence counselling
· Louisa Domestic Violence Service, (02) 6299 4799 — refuge & transitional housing
· Monaro-Hume Women’s DV Court Advocacy Service, (02) 6299 3835 — ADVO assistance
· Staying Home Leaving Violence, (02) 6189 4808 — case management & safety planning
· Queanbeyan Sexual Assault Service, (02) 6298 9233 — counselling for survivors
· Toora Domestic Violence & Homelessness Service (02) 6122 7000 — women’s DV and AOD support

7. Disability & Accessibility
· EACH – NDIS Early Childhood Approach 1300 003 224 — support for children 0–8 yrs
· The Personnel Group Queanbeyan (02) 6221 3448 — disability employment
· Richmond Fellowship ACT (02) 6279 4900 — NDIS recovery coaching
· CTEC Ltd Employment Service (02) 6297 3737 — supported employment

8. Housing & Homelessness
· Argyle Housing Queanbeyan, (02) 4860 8000 — social & affordable housing
· Your Place Housing Support (Molonglo) (02) 6297 8827 — crisis and transitional support
· Housing NSW Queanbeyan Office — state tenancy support
· Link2home 1800 152 152 — 24-hour homelessness referrals
· Youth Housing Support Service — case management for at-risk youth

9. Food & Essentials
· Anglicare Food Fair, 170 Crawford St | (02) 6232 9272 — affordable groceries
· Meals on Wheels Queanbeyan, (02) 6299 3000 — home-delivered meals
· St Benedict’s Community Centre, (02) 6297 5331 — food and housing assistance
· C3 Church Queanbeyan Food Hampers, Unit 1/45 Crawford St — fortnightly support

10. Employment & Training
· Max Employment Queanbeyan, 274 Crawford St | 1800 603 503
· OCTEC Transition to Work, (02) 6297 3737 — youth employment 15–24 yrs
· Salvation Army Employment Plus, 226A Crawford St | (02) 6132 8500

11. Financial Counselling & Assistance
· Care Inc, 1800 007 007 — financial counselling & consumer law
· Moneycare Counselling (Salvation Army) 1800 722 363 — budgeting & debt support
· UnitingCare Kippax (Outreach) (02) 6254 1733 — emergency relief & NILS
· CatholicCare Queanbeyan, (02) 6162 6100 — family and youth programs

12. Social Inclusion & Community Groups
· Men’s Shed Queanbeyan, 1300 550 009 — social connection and skills
· YWCA Canberra, (02) 6185 2020 — housing & youth leadership
· Community Info Hub, (02) 6248 7988 — referrals & public resources

13. Multicultural & Settlement Support
· MARSS Australia Inc, (02) 6248 8577 — housing and education support for new arrivals
· Multicultural Hub Canberra, (02) 6100 4611 — employment and settlement programs
· Queanbeyan Multicultural Centre, 02 6297 6110— local settlement assistance

14. Government & Information
· QPRC Council 1300 735 025 | council@qprc.nsw.gov.au
· Service NSW Queanbeyan Centre, 13 77 88 — licensing & government services
· Services Australia (Centrelink/Medicare) 13 24 68 — 183 Crawford St Queanbeyan
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