
Telstra Bill Assistance Referral From 

Companions seeking assistance with their Telstra bill can apply for help via Telstra’s Specialised Assistance 
Team. This process replaces the old voucher-based assistance program. There is no set dollar value of 
assistance they will provide, rather each case is assessed individually. 

If your companion requires assistance with their Telstra bill, please complete the following details and 
return it to Conference Support by clicking the Submit button a the bottom of the page and we will 
submit the referral to Telstra on your behalf. 

Full Name: 

DOB:  Contact Number: 

Customer Account Number (if known): 

Short description of the reason for Bill Assistance

Copy of  bill attached:

Name of conference member comple�ng the form: 

Conference: 
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